
Patient Voices Programme

2009 Survey Results for:

The Hungerford Surgery



Introduction

ÂThe following slides show the results of the  

Patient Voices Programme audit conducted for 

The Hungerford Surgery in 2009. 

ÂThe results shown are the mean figures.

ÂOur patient survey is a key tool to help us 

identify and target the areas of our service which 

patients feel require improvement. 

ÂWe are constantly working hard to make those 

improvements.  



Evaluation of questions 2 ð5b 

compared with the GPAQ benchmarks
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Evaluation of questions 7b ð9b 

compared with the GPAQ benchmarks


